
 

RightNow Answer #146. 

  
Setting the Date and Time 

Ignite®  
1. Go to Tools in the gray tool bar and select 

Configuration. 

 
  
2. Find the “Change the Date and Time” 

button: 
 

a. If the button is on the Configuration 
Summary page, select it and 
update the time.   

  
b. If it is NOT there, select “Get Sign 

Controller Status.” A new screen 
will open.  If the button to change 
the date and time is there, select it 
and update the time. 

 

 
  
c. If the button is NOT there, go to 

Sign Controller Set-up on the left 
side of the page. A new screen will 
open, click the ‘Connect’ button.*  
In the new screen, select the 
‘Change’ button next to the Date 
and Time information.    

i. Once the time is updated, 
select the Update Settings 
button at the bottom of the 
screen to update the new 
settings.  

 

 

 
  

3. Once the time is corrected, wait 2 minutes 
for the sign to update (the sign will go 
blank), and verify that the time is correct.   

 

*If the sign asks for a Tech Support Password, or you have further questions, please contact Time-O-Matic’s® Tech 
Support at 866-637-2645. 


